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CASE STUDY



The session was delivered as a 
mixture of classroom-based and 
hands-on, practical learning, and 
covered the features and benefits 
of the SNL plummer block housings, 
and best practice in terms of 
installation, lubrication, and
maintenance.

The training session was a success 
with the engineers all giving positive 
feedback. The new recruits are now 
familiar with the SKF split plummer 
block housings in use at the bakery, 
and can be more confident when
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THE SITUATION

A large bakery based in the South 
West of England has many SKF split 
plummer (pillow) block housings 
installed across their site. After 
recruiting an influx of new
engineers as part of a recent 
expansion to their operations, the 
management team were keen to 
enhance the knowledge and skills of 
the staff.

THE SOLUTION

“

“

THE NEW RECRUITS 
CAN BE MORE 
CONFIDENT WHEN 
WORKING ON OR 
AROUND THE BEARING 
HOUSINGS IN FUTURE.

KEY VALUE AREAS

SERVICES SPEND

Focus on value

The on-site HAYLEY DEXIS 
representative recommended that 
a training session on the SNL series 
housings should be held for the new 
engineers. This recommendation was 
welcomed by the customer and it was 
quickly arranged for an experienced
trainer from SKF to visit site and 
deliver the one-day course.

THE RESULT



working on or around the units in the 
future.

Due to HAYLEY DEXIS’ long-standing 
partnership with SKF, the training 
session could be arranged quickly 
and scheduled at a convenient time 
for the business.

The course was also offered free of 
charge for the customer, representing 
a cost-saving of £1,500.
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Speak to your local HAYLEY 
DEXIS branch today!

You can find their details by using 
our online Branch Finder tool:

www.hayley-group.co.uk/branch-
finder.

CONTACT US!

KEY BRANDS

KEY RESULTS
New engineers given product 
training.

Awareness of best practice 
improved.

Cost-saving on training session 
secured.




