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Changing Industries in South Wales

When we first opened, our location was key — we were just 500 metres from the main gate of Llanwern
Steelworks, a bustling British Steel site and this allowed us to serve them directly, with speed and efficiency.
Over the years, we have seen a real diversification of industry in South Wales. Some traditional heavy
industry, such as steel and mining, have been replaced with the likes of food and beverage, recycling, and
more. Importantly, we have continually adapted our offering to best service our evolving customer base.

Looking Ahead with Confidence

Our branch is going from strength to strength, and we are always recruiting for experienced and technical
staff, to help support our customers’ MRO requirements. Even though we’re part of a large group, our
Newport branch supports businesses of all sizes in the local area from small to medium enterprises to large
multi-site customers, which is why we maintain a trade counter and keep high stock levels of products
relevant to our customers.

We were also delighted to win the inaugural HAYLEY DEXIS “Branch of the Year” award in January 2024.
This was a great achievement for the team, who work so hard to ensure our customers have access to
the best stock-holding and services, locally, as well as to the best people in the industry to support their
operations.

It’s All About the People

What sets us apart is our people. We’ve got staff here who’ve been with us for 10, 20, even 30 years, and
it’s that depth of knowledge that matters not just to us but our customers. They know that when they walk
through the door, call, or email, and speak to someone who has deep expertise. Jason, who is one of our
friendly faces on the trade counter, has customers ask for him by name daily. They trust him, and they come
back because of that.

We have engineers who have retired and still drop by just to say hello or pick something up for a project

in their sheds, which tells the story of the Newport branch. We’re part of the community here while still
growing and adapting. But at the heart of it all are still stock, service, and people.
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